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Background 

 
• Comprehensive review of grading system  
 

- Included a review of other rating systems 
- Resulted in 10 recommendations   
 

• Monthly progress reports on implementation 
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Recommendations 

 
• Ten recommendations in four areas 
 

- Public information 
 

- Scoring and grading 
 

- Inspections   
 

- Policy and procedure 
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• Industry Stakeholders 
 

• Other Jurisdictions 
 

• Public 

Consultation  and Collaboration 



Grade Cards 

• Revise the grade card 

– Initials of inspector 

– Date of Inspection 

– QR Code  
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Improvements to the Grading System 
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Closures 
 

• All restaurant closures posted on the website 

• No changes needed to closure period policies 

Improvements to the Grading System 
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Policies and Procedures  
 

• Strengthen effective use of permit revocations 
 

• Allow graded inspections at any time under 
specified conditions 

• Maintain owner initiated inspection process 

Improvements to the Grading System 
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Scores and Grading 
 

• Change point value deductions 
 

- Six-month rollout 
 

- Point deductions begin January 2017 

Improvements to the Grading System 

• Conduct trend analyses and 
share information 
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In Progress 
 

• Public information on food borne illness 
outbreaks at a food facility 

Improvements to the Grading System 
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• Grading system strengthened 
 

• Integrity and public confidence in the system 
 

• Gold standard and national model 
 

 
 

Summary  


